
X SIRS is a Continuing Education & Training 

(CET) Division of Nanyang Polytechnic 

X SIRS is the first CET Centre established 
and funded by the Government through the 
Singapore Workforce Development Agency 

(WDA) in 2006 

X SIRS is conveniently located @ HDB Hub 

above Toa Payoh MRT & Bus Interchange 

X SIRS has delivered more than 40,000 
training places in Retail WSQ since inception 
and over 3,000 training places for the CSP 

programme since June 2008 

X SIRS has extensive network with retailers 

& other service industry employers 

X SIRS has a one-stop Career Services 
Centre (CSC) that assists with placement of 

jobs for SIRSô trainees 

X SIRS has a large team of professional 

trainers with rich industry & training experience 

X SIRS has well equipped training facilities 

and conducive learning environment 
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Certified Service 
Professional Retail 
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Entry Requirement 
 

All applicants need only to fulfill one of the following 

admission requirements: 

¶ GCE óNô Level English Grade C5; or 

¶ GCE óOô Level English Grade C6; or 

¶ Level 4 of the Employability Skills System (ESS)    
Workplace Literacy modules in at least 2 modalities 

Course Fee 
 

Full Course Fee  S$650 

Subsidized Course Fee S$65 nett 

(For Singapore Citizen & Singapore PR) 

Upon successful completion of the Retail CSP            

programme, you will be awarded a óRetail Certified    

Service Professionalô Certificate and issued with a    

personalized Ez.Link card bearing your name and the 10 

qualities of a CSP on the reverse.  

Programme Detai ls 
 

The Retail CSP programme is a professional training        

programme in service mindset skills that offers you the     

opportunity to enter and grow a rewarding career in the    

vibrant and dynamic Retail Industry. 

The 5-day interactive and fun-filled óboot-campô style training 

aims to: 

¶ Develop in learners positive service mindset 

¶ Engage and expose learners to realistic Retail                   

environment 

¶ Showcase employers and real life service professionals 

so that learners can benefit from their perspectives and 

experience 

¶ Enhance competitiveness of learners to gain employ-

ment in the Retail Industry 

The programme consists of the following competency units 

under the Retail and Service Excellence Singapore Workforce 

Skills Qualifications (WSQ) framework: 

1. Interact with Customers 

2. Maintain Professional Image 

3. Provide GEMS Service 

4. Deliver Service Excellence 

5. Offer Customized and Personalized Service 
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Benef i ts of  Retai l  CSP 
 
¶ Be transformed with a brand new mindset to  

embark on a new career in the Retail and Service 
Industry 

¶ Be well positioned to take advantage of the   

multitude of careers in the dynamic Retail      

Industry 

¶ Graduate with a nationally recognized Retail CSP 

qualification under the WSQ framework 

¶ Enjoy exemption from Interact with Customer and 

Maintain Professional Image when pursuing the 

WSQ Certificate in Retail Operations 

¶ Opportunities to progress to other Retail WSQ 

Certificate, Advanced Certificate and Diploma 

programmes 
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